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Number of Referrals to “Kids Connection”. 
 5 
 
Transferred to “Kids Connection”.  
 4 
 
Number of calls for all ages. 

6,568 
 
 
Number of calls by for ages 1-8. 
 

AGE COUNT 
1 17 
2 8 
3 9 
4 12 
5 9 
6 4 
7 13 
8 13 

 85 
 
 
Number calls for prenatal/pregnancy. 

32 
 
Number referrals by program for prenatal/pregnancy. 
 

PROGRAM COUNT 
211 Tampa Bay Cares- Pinellas/Hernando/Citrus 1 
A Woman's Place Ministries, Inc. 6 
ABC Program 1 
All Women's Health Center of Tampa 2 
Bob Sierra Family YMCA 1 
Center for Family Health 1 
Central Hillsborough Healthy Start 2 
Child Care Resource and Referral 2 
College Hill Health Center 1 
Consult-A-Nurse Healthcare Referral 2 
Crosstown Health Center 1 
Division of Health & Social Services 1 
Dover Health Center 1 
Downtown Health Center 1 



FOCUS- Women's Care 1 
Florida Housing Search.org Website 1 
Genesis OB/GYN Clinic 3 
HCMA Physician Referral 1 
Healthy Start Program 1 
Healthy Start Teen Unit 1 
Healthy Start West Tampa 1 
Hillsborough County Health Department 3 
Hillsborough HealthCare 3 
Homeless Recovery Program 1 
Housing & Urban Development, U.S. Dept 1 
Housing Authority of the City of Tampa 2 
Judeo Christian Health Clinic 1 
Kid Connection Network 1 
Lee Davis Neighborhood Service Center 1 
Legal Aid Line 1 
MomCare Hillsborough 7 
North Hillsborough Health Center 4 
Nutrition & WIC Services- Women, Infants, & Children 4 
Planned Parenthood 3 
Pregnancy Care Center 4 
Pregnancy Plus Medical North Tampa 4 
Refresher Childbirth Prep Class | The Women's Center 1 
St. Joseph's Women's Hospital 4 
Sulphur Springs Health Center 1 
Tampa Woman's Health Center 1 
United Way of Central Florida I&R- 
Highlands/Hardee/Polk 1 
United Way of Pasco County Helpline 1 
University Area Community Health Center 4 
University Area Neighborhood Service Center 1 
University Community Hospital- Carrollwood 2 
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Number of Translation Line Calls. 

Total =  
Spanish =  
Other =  

 
 
Number of hits on www.211atyourfingertips Website. 

Visitor Hits    12,976 
The number of times the web site has been visited, based on the unique IP address 
of the visitor.        
Web Hits             10,051  

 The number of times any web page on web site has been viewed. 
 
Number of Program Hits on Website for “Kids Connection”.  
 11 



 
Number referrals by program for ages 1-8. 
 

PROGRAM COUNT 
12th Avenue Station 2 
211 Tampa Bay Cares- Pinellas/Hernando/Citrus 3 
A Brighter Community 4 
A Child's World Learning Academy 1 
A+ Learning Center 1 
ABC Child Daycare 1 
ACCESS-Automated Community Connection 2 Economic Self-
Sufficiency 3 
APPLE Trauma Response Center for Children, Adolescents & Families 1 
Abe Brown Ministries 1 
Abuse Hotline 3 
Achieve Tampa Bay Developmental Preschool 5 
All Children's Specialty Care of Tampa 6 
Ananda Counseling Center 2 
Attainable Solutions 5 
Bay Area Legal Services, Inc. 1 
Brandon Family Support & Resource Center 3 
Camelot Community Mental Health 4 
Center for Family Health 2 
Child Care Resource and Referral 13 
Child Find 5 
Child and Family Counseling Services 1 
Children's Crisis Services 5 
Children's Dentistry- Special Needs 4 
Children's Future Hillsborough 5 
Children's Justice Center- Administrative Office of the Courts 2 
City of Tampa Vision/Dental Program 3 
Clerk Of The Circuit Court- Family Law Division 2 
College Hill Health Center 1 
Community Care Clinic- MLK 1 
\IRis System Record (for deleted programs) 3 
Consult-A-Nurse - South Bay Hospital 2 
Consult-A-Nurse Healthcare Referral 2 
Cook's Hat 1 
Counseling Center of Tampa Bay, Inc. 2 
Counseling and Community Outreach Program 2 
Deanna M. Paul, M.S. 2 
Dental Clinic at Hillsborough Community College 3 
Developmental Screenings 5 
Enid Guildar and Associates 3 
Family Care Medical Center 4 
Family Emergency Treatment Center 4 
Family Outreach & Support Program- Catholic Charities 1 
Family Resource Centers- Mental Health Care 1 
Family Services Planning Team- FSPT 7 
Family Services Program- Salvation Army 1 
Family Support Services/Traveler's Aid 3 



Florida KidCare 11 
Frank J. Sierra & Robyn B. Lesser 1 
Free Medicine Foundation 1 
Healthy Start Program 1 
Helping Hand Day Nursery- Carlisle Lake 1 
Helping Hand Day Nursery- Ybor City 1 
Hillsborough County Dental Research Clinic 1 
Hillsborough County Head Start / Early Head Start 1 
Hillsborough County Health Department 1 
Hillsborough HealthCare 3 
Hispanic Services Council 1 
Hospitality House- The Salvation Army 1 
In-Home Respite Care Program 1 
Joshua House 1 
Kid Connection Network 10 
Kid Pro Therapy Services 3 
Lee Davis Health & Dental Center 4 
Lee Davis Neighborhood Service Center 3 
Med Solutions 3 
Medicaid Area 6 Field Office 1 
Metropolitan Ministries- Uplift U 2 
MomCare Hillsborough 3 
North Tampa Family Support & Resource Center 1 
North Tampa Health & Dental Center 3 
Pregnancy Care Center 2 
Psychological Management Group 1 
Psychological Services- Hillsborough County Public Schools 1 
Salvation Army Thrift Store, The 1 
Shriner's Hospital For Children Tampa 1 
Silver Child Development Center 3 
Speech Language and Hearing Center 5 
St. Francis Children's Daycare Center 2 
St. Joseph's Psychiatric Care Center 4 
St. Vincent de Paul Conference @ St Timothy Roman Catholic Church 1 
St. Vincent de Paul Conference@ St Mary the Virgin Catholic Churc 1 
St. Vincent de Paul Society Thrift Store 1 
Tampa Police Department 2 
Town & Country Family Support & Resource Center 1 
United Food Bank & Services of Plant City, Inc. 1 
United Way 2-1-1 of Manasota, Inc. 1 
University Area Neighborhood Service Center 4 
West Tampa Health Center 3 
West Tampa Neighborhood Service Center 1 
Youth Psychological Assessment & Therapy Center 1 
 232 

 
 
 
 
 
 



“NEEDS” for Age 1-8 & Pregnancy Calls 
 

NEED COUNT 
Pregnancy 32 
Holiday Toys 11 
Subsidized Day Care 10 
Counseling - Child/Youth 9 
Medical Care/Treatment 7 
Telephone Reassurance 6 
Education / Information 5 
Evaluation & Diagnosis 5 
Dental Care 4 
Parent 4 
Prescriptions 4 
Case Management 3 
Child / Teen 3 
Baby Items 2 
Babysitting 2 
Counseling - Family 2 
Family Support 2 
Handicapped Children 2 
Health Issues 2 
Investigation-Children 2 
Medicaid 2 
Medical Care 2 
Speech/Hearing Tests 2 
After/Before School 1 
Child Custody 1 
Counseling - Sexual 
Abuse/Rape 1 
CURIOSITY / PRANK CALL 1 
Day Care 1 
Emergency Shelter 1 
Head Start 1 
Health Insurance 1 
Home Health Services 1 
Hospitalization 1 
Immunizations - Youth 1 
Legal Assistance/Representatio 1 
Medications 1 
Mental Health Educ./Info. 1 
Parent Education 1 
Prevention Services 1 
Reporting Abuse Child 1 
Res. Orders/Injunction 1 
Residential - Child 1 
Sexual Assault Invest-Children 1 
Sp.Ed.-Dev. Disabled 1 
Traveler's Aid 1 
Utilities 1 

 


